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Partner Search 008: 
Affordable Warmth/ Affordable cool – Increasing the uptake of Air sourced heat/cooling pumps

Project Summary 

Air sourced pumps are becoming increasingly recognised as a useful tool in the eradication of energy poverty (where a household spends more than 10% of income on energy costs) and carbon reduction. Air sourced pumps are of particular relevance in off gas areas as the running costs are competitive when compared against off gas fuels (oil, LPG and solid fuel) for domestic heating.   The air sourced pump market has expanded five-fold in the last three years but there is still low public take-up in the UK.  There are four main reasons for this:

· Continuing lack of public awareness

· Confusion and some mistrust among specifiers as to the relevant application of Air sourced thermal pumps (in the UK largely heat pumps) 

· Lack of confidence of knowledge of installers in the future viability of diversification into this area

· Lack of clear user material

A rural local authority in the West Midlands area of England - Herefordshire Council has engaged with National fuel poverty charity, National Energy Action, to establish an approach to overcome these barriers and progress the expansion of the domestic air sourced pump market. In hotter European countries, air sourced pumps also offer the potential to provide cooling in addition to heating.

The aim of the project is to develop training and promotional material and carry out a pilot to increase understanding and awareness of air sourced pumps and facilitate their uptake in housing 

The contents of the project will be as follows:

1. Identification of how the project complements and builds upon existing EU, national, regional and local policy and legislation for the member states concerned. 

2.  Establishment of how the project builds on past relevant projects/ actions.

3. An evaluation of the air sourced pump market in each partner country to gain an informed understanding of the current situation in each member state and to enable information sharing of good practice.

4.  Evaluation of relevant existing training courses relating to renewable energy and there success in changing the behaviour of specifers to encourage them to make decisions to favour the uptake of renewable energy technologies. Experience gained from these courses can be used to help develop the air sourced pump course for specifiers. 

5. The development of a course for specifers to enhance their knowledge base of air sourced heat pumps and therefore their ability to be able to confidently and willingly make decisions to specify and or advise on the technology. The content of the training material will cover - advice on where the application is most appropriate, background to market and policy context, how the technology works, the capital and running costs, financial incentives, how to find installers, different systems, case studies and the benefits and how the technology could be used to help meet national policy targets. The course content will probably have to be different according to the circumstances of individual countries which may have implications for dissemination to other member states across Europe.

6. There will be an initial pilot of the course delivery. The project aims to train an estimated minimum of X (not sure how many??) number of specifers. An assessment will be made of the training course based on feedback of participants and key stakeholders and amendments will be made accordingly.

The success of the course will be monitored by recording the number of specifers trained and by monitoring the extent to which there is an increase in sales of air sourced pumps over the duration of the project. (I am not sure how else the success of the training course can be monitored.)
7.  A best practice database will be developed of air sourced pump installations for specifers to refer to and use as a model.

8. The development of advisory and promotional material to increase awareness and understanding amongst the public of air sourced pumps. This material will target the public directly themselves but also national, regional and local advisory bodies who have a responsibility to advice the public on sustainable energy issues. This will include promotional material to publicise the specifer training courses, publishing leaflets and factsheets for the public, designing a dedicated website and carrying out a series of events and presentations to the public, installers and advisory agencies.

9. Development of promotional material for installers to promote the benefits of air sourced pumps and to encourage them to consider the technology as an alternative to conventional fossil fuel fired systems when advising the public. The promotional material will in addition signpost installers towards appropriate accreditation training qualification to give them the necessary skills to be able to install air sourced pump systems.

10. Media work to promote the specifier training courses, events, the advice material and the pilot. 

11. A pilot will be conducted to monitor the technology’s performance, its carbon/energy and cost savings, disseminate the results and raise awareness and confidence amongst the public, installers and specifiers of its viability as an alternative to traditional fossil fuel fired systems. The pilot will also act to strengthen partnership networks between manufactures, installers and specifers.

Once the training courses have been developed and each member state has identified an organisation to carry out training, there will be continuity in its benefit with every training session held.

The project will, in particular, concentrate on households where the tendency is to heat their properties with electric heating, liquid petroleum gas, oil or solid fuel. Such fuels are, as a rule, more expensive than natural gas as well as being more carbon intensive. 

It is anticipated that through a combination of training, promotion work and carrying out a pilot, the knowledge base relating to low carbon solutions such as air sourced pumps will be improved which in turn will create opportunities for these technologies to be specified and installed. This will give rise to multiple benefits relating to carbon savings, the alleviation of energy poverty and energy security in Europe. 

Points that require deciding

· Do we only consider existing housing or new build housing too?
· We need to ensure that there will be the staff to carry out the specifier training course 

· Will there be a pilot in all partner countries?

· How can the fuel poverty element be embedded better in the project? Perhaps there can be a section in the specifier training course relating to this and the role of air source heat pumps in offering affordable heating.

· A plan of action is required to decide how specifers will be targeted to encourage them to take the course. Specifiers could include: local authority and social housing association staff with housing and sustainability responsibilities, planners, sustainable energy advisory bodies, energy suppliers and organisations who run existing accredited energy courses.

· Who will be involved in writing the course and how will the content will be verified? 

· It needs to be decided if the course will have a qualification for each state and who the accrediting body will be. There could be scope to incorporate the training material into existing renewable energy courses or for a course to be developed independently.  For example, in the UK, is there scope to link with the Building Research Establishment (BRE) and other Domestic Energy Assessor course providers, subject to their approval, to add the project training material to these existing courses? This can be decided by each member state.
If you are interested in this project and have the capacity and experience to be the lead applicant, please contact the project coordinator: 

Katherine Shepherd
European Funding Adviser - Intelligent Energy Europe

Email: k.shepherd@wmlga.gov.uk and katherine@mea.org.uk
Tel: 00 44 (0)121 245 0185 / 678 1036 
Mobile: 00 44 (0)7827 894749
Address: EU Connects, Regional Partnership Centre, Albert House, Quay Place, Edward Street, Birmingham, B1 2RA, UK 
